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Before Use

This guide is intended for PC-based UCE client users. It provides user-related information.

Introduction of the Document

This guide introduces the IPECS UCE Client for PCs and explains how to correctly install and
use the iIPECS UCE client. The figures and screen images used in this guide may be changed
without notice.

Organisation of the Document

This guide consists of a ‘Before Use’ section, three chapters, and an Appendix as listed below.
e Before Use

e Chapter 1: Overview

e Chapter 2: Installation

e Chapter 3: How to use the UCE PC client

e Appendix: Useful Information
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This section describes text formatting conventions and important notice formats used in this
guide.

Text formatting

The narrative-text formatting conventions used are as follows:

Convention Description

Bold text indicates a button, menu item, or dialog box option you can click or select
Italic text a cross-reference, or an important item

(S) indicates the "Soft Phone Mode" when using the phone funtion ™

(©) indicates the "Call Control Mode" when using the phone funtion

*1) Softphone Mode is an application that enables voice call over SIP from the UCE PC client.

*2) Call Control Mode allows you to control your deskphone over CSTA (Computer-supported
telecommunication applications). The UCE PC client uses the telephone functions, such as
making or receiving a call by controlling the desktop phone of the user.

Explanation of Symbols
The following symbols are used in this guide. Information presented with these symbols must
be observed.

CAUTION

This mark warns of a situation in which light inﬂ'ury or product damage (hardware, software or
data) could occur if the instructions are not followed.

NOTE

This mark provides additional explanation, emphasis on important information or reference for
related information that may be required for proper use of the application.
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1. Overview

This chapter explains the overview and features of IPECS UCE (Unified Communication
Enterprise).

iPECS UCE is an application that supports multi-media communications. Through this
application, you can use most of the functions that can be found on IP phones.

iPECS UCE supports integrated communications including chats, scheduling, conference and
iISMS. The user interface of this application is divided by module units, which are all effectively
designed for easy use.

The following are the strengths of iPECS UCE;

® You can sign in simultaneously via your PC, Android and other iOS operating system
based devices via one account.

e Chats or calls are not disrupted during use and all call or chat logs are kept and updated on
the server.

*  The application offers a variety of features required for effective multi-party
communications and collaborations.

e The application ensures easy compatibility, conversion and consultation by providing
history records by linking to Contact Center.
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2.1.1

2.1.2

2.2.1

Installation and Login

This chapter explains the requirements for UCE PC client installations (for hardware and
operating system) as well as the installation procedure. The installation process consists of the
following three steps;

e Step 1: Install the UCE PC client on the user’'s PC.

e  Step 2: Set up the initial sign-in for the UCE PC client.

e Step 3: Sign into both the iIPECS system and the UCE server.

Check the UCE server IP address or the name of the domain and register the user account and
password for the UCE server and iPECS system before signing in the UCE PC client.

The UCE client application software requires a PC with the minimum configuration defined
below.

Hardware
e CPU: 2.0GHz or higher (Recommend: dual-core 2.5GHz or higher)

* RAM: 2GB or higher (Recommend: hardware 4GB or higher)

Operating system
e OS: Windows 7

The software can downloaded from the IPECS UCE Web Admin Download Client window.
Download from the iPECS UCE Web Admin may require assistance from your iPECS
Administrator.

Installation Guidelines

Please contact your UCE server administrator if you have any issues during the installation.

. The URL of the UCE server is http://<Server’s |P address>:9080/xml/ucadmin, this will load the

screen shown below:
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IPECS UCE

A-UCE-RIs1601-2.5.0

WO/ Passwann 313

s

Copyright Ericsson LG Enterprise Co. LTD 2016

smg e

2. Select | ==u= | (PC Setup File) and click Run or Save on the file download dialog to
download the installation files.

% Download Installation Files

Please install after you remove the existing installed version.

i05 Setup File

i0S Download Certificate

3. The installation window will appear after selecting the files to download. Click Install to
continue with the installation.

s Press Install button to start extraction.

« Use Browse button to select the destination folder
from the folders tree. It can be also entered
manually.

+ If the destination folder does not exist, it will be
created antomatically before extraction.

Destination folder

rogram Files (x86) WEricsson LG Enterprise WPECS UCE PR

Installation progress

[ mstal | [ conca |
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Click “Yes to All” if another version of this application is already installed.

"
Canfirm file replace @ PECS

The following file already exists

WindowsInstaller3_1¥windowsInstaller KB893803-vw2-
x30.exe

Would you like to replace the existing file

2,585,872 bytes
modified on 2009-12-15 £ 2:45

with this one?
@ 2,585,372 bytes
modified on 2009-12-15 27 2:45

| Rename
No Mo to Al Cancel

Cancel

T

=
o
&

The iPECS UCE Setup Wizard window will appear, click Next to continue.

-

81 PECS UCE ol

Welcome to the iPECS UCE Setup Wizard [l

The installer will guide you through the steps reguired to install IPECS UCE on pour computer.

WARMING: Thiz computer program is protected by copyright lavw and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties. and will be prozecuted to the masimum extent poszible under the law.

Cancel < Back
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6. Click Next on “Select Installation Folder” window.

i B
4 iPECS UCE [
Select Installation Folder r—:l

e

The ingtaller will install IFECS JCE to the following folder,

Tainstall in this folder, click "Mest", To instal to a different folder, enter it below or click "Browse".

Eolder:
CAtFrogram Files (<86WEricsson-LG EnterpriseWiPECS Braowse. .

Install iPECS LICE for yourself, or for anyone who uses this computer:

@) Everyone

) Just me

[ Cancel | [ < Back | [ Mext > ]

7 . Click Next on “Confirm Installation” window.

- -
4l iPECS UCE =TEC X
Confirm Installation LA

i

The inztaller iz ready to install iFECS LICE an wour computer.

Click "Mest" to start the installation.

Cancel ] ’ < Back ] [ It » ]
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8. Click Close on “Installation Complete” window to finish the installation.
rﬁ! iPECS UCE = s o |

Installation Complete A
P |

IPECS UCE has been successfully ingtalled.

Click "Cloge" to exit.

Please uze Windows Update o check for any cntical updates to the MET Framework.

Cancel < Back Close i

iPECS UCE Mobile Client for PC User Guide - Issue 1.1



2.3 Connecting to UCE PC Client

Once you have finished installing the iPECS UCE PC client, the application will create an icon
on the desktop and will also be available in the Windows start menu under programs. The client
login window will appear when you launch the desktop icon or the program from the start menu.

You will be able to login after entering the UCE server’s IP address and the port number on the
login window.

2.3.1 Settings
1.3.1.1 Login Settings

The UCE client’s Settings menu consists of two items: General and About iPECS UCE.

1. Click on the desktop icon to launch the UCE client.

o - x

PECS UCE

General—If you are not logged in, you can enter the server settings and exit the

application. If you are logged in, you can enter the server settings, choose to log out and
exit the application.

= You will be redirected to the login window if you log out during your login session.
= You can exit the application by clicking Exit.

About iPECS UCE — This item offers version information about the iPECS UCE PC client.
2. Toview the Server Settings navigate to Menu > General > Server Settings.

Server

Port Mumber |

TLS Key Password
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2.3.2

e (Click Confirm after entering the IP address and the port number of the UCE server you are
going to connect to.

¢ [f you have been provided with details for the server IP address or server port by the UCE
server administrator, enter these details here.

e |f you have been provided with the TLS Key password by the UCE server administrator,
enter the password in TLS Key Password field.

Login and Presence Settings
Once you have finished configuring the login settings, you can enter your ID and Password on
the login screen below to login.

@ iPECEUCE

You can set "My Presence” by clicking "¥' to expand

the drop-down list.

e | ogin Option Settings—You can enable the following options before logging in. If you
want to set these options, please tick the checkbox and click the “Login” button.

Auto Login: If you enable this function, you will be able to bypass the login screen and
directly login after launching the application.

e Set My Presence — Presence shows the user’s status to other users who have
permission to view their status. Select a pre-defined presence option from the drop-down
list as in the picture above.

— My Presence: You can select and display the option that matches your current status
from the drop-down list below.

— Items in the drop-down list: Available, Busy, Out of Office, Be Right Back, Away, In a
Meeting and DND.

NOTE

For more details on My Presence, please take a look at the “Display/Modify Presence” section
in the manual.

10
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3. Use UCE PC Client

The UCE client’s main screen offers a variety options after linking to the UCE server. This

section will describe the menu and settings that can be configured after logging into the UCE
client.

3.1 Quick Look Main Screen

The main screen of the UCE PC client consists of a menu, toolbar, user information panel,
SmartWork, tab menu, phone functionality bar and notice. The appearance of the screen will
differ based on the Mode used or Client functionality.

3.1.1 Phone Mode type

There are two types of main screen depending on the setting of UCE Server. One is Soft Phone
Mode, the other is Call Control Mode.

3.1.1.1 Soft Phone Mode- (S)

Further explanation on the Soft Phone Mode’s menu will be included in the description of each

functionality.
(&) iPECS UCE g _ o x Menu: General information menu, tools and iPECS
YL UCE information menu.
Olive  ~ Available Toolbar: Can be used to launch notice, schedule, email
@ Extension 4003 § and storage.
Please enter "Today's Message™.
Q Please input a keyword for search 2 8 =
Displays user information.
& ~ Sales Team (0/3)
% ﬁ Alyssa Engineer
a Ashley Engineer
&9 a Elizabeth Engineer
~R&D Team (1/2)
H‘ Grace Engineer
Tab Menu: Can launch Favorites, Memo, Call Log,
|sabella Engineer A
Q Contacts and Conference. iSms
N ——. *,_ Check the contents of notices here.
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Menu—used for configuring all functionalites related to the UCE PC client.
Toolbar—This is a collection of frequently used functionalities.

- Display/Modify Presence: Displays the current information for my Presence; an icon
that corresponds to your current status can be selected to display your availability.

- Display TLS : SIP security settings can check whether TLS has been enabled or not.
- Notice: Administrators can allow selected users to view notices within this section.

= Schedule: Check your schedule on a daily, weekly and monthly basis. You can select a
particular date from the calendar to set your schedule for that day.

= Email: You can launch basic mail clients similar to Outlook to send emails.
= Storage: Files received are stored here.

Display user information—View my presence, my name, today’s message, extension,
Bluetooth status and photograph.

- My Presence: Check the current phone status and on/off status of a camera connected
to PC.

- Bluetooth status(enabled/disabled): A Bluetooth icon will be displayed in blue if the
user has set up a Bluetooth device for Smart Presence. If the Bluetooth device gets
disconnected while the user is ‘Available’, My Presence will automatically change to ‘Be
Right Back’. When the connection is recovered, My Presence will change back to
‘Available’.

- Detail Information: Click on the photo to view information such as the user’s
organisation, mobile/work/home phone and email/office/home address etc.

Tab menu—You will be redirected to a specific function:
= Favorites: Selected members can be registered here.
- IM: View the IM list, continue an ongoing IM session or check its contents.

- Memo: Manage and create work memos that can be shared with other users on a daily
basis.

- Call Log: Check the list of all calls.

- Contacts: Check and edit Organisation, Shared Contacts and Private Contacts.
- Conference: Create a Conference Room for voice/video calls.

= iSMS: Check the list of all iISMS. Or Send iISMS

Notice—Check up-to-date notices.

12
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3.1.1.2 Call Control Mode- (C)

More explanation on the Call Control Mode’s menu will be included in the description of each
functionality.

Menu: General information menu, tools and iPECS
UCE information menu.

4a B EG KX

1 < - cvailat Toolbar: Can be used to launch notices, schedules, emails
\ /i ~ Ayailable
s Extension 4003 and Storage.
{
Q 0 B =
Displays user information.
.8. ~Sales Team (0/3)
@ ﬂ Alyssa Engineer
ﬂ Ashley Engineer
% a Elizabeth Engineer
~R&D Team (1/2)
ﬁ Grace Engineer
|sabella Engineer
Tab Menu: Launch Favorites, Memo, Call Log,
Contacts and Conference
Check the contents of a notice here.
Notice @3 (Jul 05) 2 (Jul 05)

e Menu—used for configuring all functionalites relating to the UCE PC client.
e Toolbar—This is a collection of frequently used functionalities.

- Display/Modify Presence: Displays the current information for my Presence. an icon
that corresponds to your current status can be selected to display your availability.

= Notice: Administrators can allow selected users to view notices within this section

= Schedule: Check your schedule on a daily, weekly and monthly basis. You can select a
particular date from the calendar to set your schedule for that day.

- Email: You can launch basic mail clients similar to Outlook to send emails.
- Storage: Files received are stored here.

e Display user information—View my presence, my name, today’s message, extension,
Bluetooth status and photograph.

= My Presence: Check the current phone status and on/off status of a camera connected
to the PC.

= Bluetooth status(enabled/disabled): A Bluetooth icon will be displayed in blue if the
user has set up a Bluetooth device for Smart Presence. If the Bluetooth device gets
disconnected while the user is ‘Available’, My Presence will automatically change to ‘Be

Right Back’. When the connection is recovered, My Presence will change back to
‘Available’.

- Detail Information: Click on the photo to view information such as the user’s
organisation, mobile/work/home phone and email/office/home address etc.
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e Tab menu—You will be redirected to a specific function:
- Favorites: Selected members can be registered here.
- IM: View the IM list, continue an ongoing IM session or check its contents.

- Memo: Manage and create work memos that can be shared with other users on a daily
basis.

- Call Log: Check the list of all calls.

= Contacts: Check and edit Organisation, Shared Contacts and Private Contacts.
= Conference: Create a Conference Room for voice/video calls.

= iSMS: Check the list of all iISMS.or Send iSMS.

e Notice—Check up-to-date notices.

From the Favourites Menu you can store and view your most frequently contacted users, this
allows for quick call and IM sessions without having to enter a phone number or additional
information. All users are organised by groups making it easier to search for a specific user.
The layout of the Favorites’ main screen and the list of functions might vary depending on the
mode used.

The Favorites’ main screen displays information such as user presence, status of user’'s
voice/video call and detailed information of the user and other members.

» Softphone mode- (S) » Call control mode- (C)
(T FECE UCE o - " x
A [ B D A& M B9 o
X = I 3 B o=
a &
=9 8
B E
lﬂ [
=1 =

>

* Right click the mouse botton on the member list to bring up an additional menu.

e  The right click menu has items such as Call, IM, Email, Send iISMS, Video Call, Information
and Move and Delete Member from Favorites.

e Right click the mouse botton on the group name to bring up an additional options menu
relating to that group.

e This group menu provides further options such as, ‘Move Group’, ‘Edit Group Name’,
‘Group Call’, ‘Group IM’, ‘Group Email’ and ‘Group iSMS’.

14
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3.2.1 Searching the Function
You can search for a specific user by entering the members name, their initials, phone number,
work/mobile phone number, job description, title or position in the search bar.

1. Place the cursor in the search box, the cursor will be blinking.

2. Enter the members name, phone number, first name, business phone number, mobile phone
number, and job description.

FERD

Iﬁ C-'.-r.- st
UI M Etencsen 4001

|'. L=

==

&

&

3. The search results will be displayed immediately.

e  Search will start once you enter the full name of the user, their initials, work number or
mobile phone number, job description, title, position in the search box.

3.2.2 Adding the Group
You can create different groups.

1. The window for adding users will appear after clicking the “Add Group ( *)” button next to the
search bar.

FrRER =

ﬂa'}{
wED!

2. Click Save after entering the name of the group you want to create.

3. The new group will be created in Favorites.

iIPECS UCE Mobile Client for PC User Guide - Issue 1.1 15



16

3.2.3 Moving the Group

Users can move and change the group’s position in the Favourites list.

. Right-click on the group name to bring up an options menu.

This menu has options such as “Move Group”, “Edit group name”, “Group IM” and Group
Email and Group iSMS.

2. Click Move Group to bring up the Move Favorites Group window.

3. Select the group name you and use the arrows(¥,A) to move the group to the desired place.
Click Edit to apply the changes.

Move Favorites Group x

Select Group .

UC Team %
Sales Team

IR

4. Clicking Group Chat will allow a chat between all members of the group.
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3.2.4 Adding the Member

You can add a member to Favorites.

ick Add Member (*) next to the search bar to bring up the Add Member window.

o - 8 x |

Hame Capartment

“ Olraa ELG

@ UCTeam |

2. Search for the member by entering their full name, their initials or phone number.

3. Right click on the member to bring up the list of groups that the member can be added to.

3.2.5 Moving the Favorites Group

Select a member from your Favorites and move them to a different group.

&) PECEUCE o - a=x

& [ B D

JQ O ~ s

- L=
&
™
"
)
ﬁ [

1. Right click on the selected member as shown above to bring up the options menu, select Move

to view the list of available groups that the user can be moved to.

2. You can move the member by clicking on the desired group name in the list.

iIPECS UCE Mobile Client for PC User Guide - Issue 1.1
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3.2.6 Deleting the Member From Favorites

You can delete the selected member from your Favorites.

A B

} L8 =
1 IR ——
(F1 8 TN wonica
%eue
«a H] o o
[ L No
- B
E' Vivan

e (Click Delete Member From Favorites in the right-click menu, the selected member will

then be deleted from your Favorites.

3.2.7 Deleting the Group From Favorites

You can delete the group registered in favorites.

1. Click the "delete" button among the 'menu selection items', and the delete window will appear.

@ PECs ck o .-ox

4 @mBon

2. Select the group that you want to delete from the Delete Group window and then click the
"delete" button.
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Delete Favorites Group

Select Group

My Team
Other Team

e Check(i2) the group you want to delete to delete the separate group.

e  Check(i2) the Group Selection box on the top of the screen to delete the whole group.

3.2.8 Using the IM

Allows instant message chat with other members on the SmartWork screen.

You will be able to launch SmartWork by double clicking the user in Favorites or selecting “IM”
in the right-click menu.

Enter a message in IM window and click OK or press Enter to send the message.

» Softphone mode- (S) » Call Control mode- (C)

You can invite a new member or send files in SmartWork window.

3. Click the “Attach Transfer” (<) icon on the bottom left of the screen, you will then be able to
select and send files from your PC.

Turn off the IM alarm by clicking on the “alarm” ( A ) icon on the top right corner of the screen.
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3.2.9 Sending an Email

If there is a locally installed email client similar to Outlook, you can use that to send emails to

others.
1. Select the member and click the right mouse button to display the menu list.
- &M Eo
L=
2. My Teamn (W)
= E potona HM
5] a kannain R
"\_' 7 B W'bﬂﬂ'ﬂbud.luucllmr.:‘"
=

Toagkes fof Taunct) (Jan 26

2. Select "Send Email" to run the default mail client.

l:"a el =2 O - - = ssage (HTML - =, 3
o9
— Message Insert Options =)
—"‘1 Calibri (Body] ~— 11 - || A 353 Feercy] [ = R
S Erorss B r W|[E=E - = | EEEE] —— _:‘k = |
= = ress Chec
F || - oA - = . Book Names L~
lipboard = B Text rMames Inciude
[ Tow. | [Testcert
=
send [y
Subject:

v i

The default email client will be launched after clicking Email in the menu.

3.2.10 Sending an iSMS

You can use the “Send iISMS” function in the right-click menu to send iSMS to other members.

20
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Receiver < Favorites| Organization

Alyssa Enginees/SW Development le. =

Aszhley EngineerSW Development te x

ppD

WD F x

Attached File

o

. Click Send iSMS item in the menu to bring up the iISMS window.
. Select a receiver in the window and click OK.
. If you want to attach files, you can select and drag files.

. Or click the "My PC" button and select File from the File dialog.

uu b W N R

. Your message will be sent after entering the contents and clicking Send.

3.2.11 Making a Call

You can use Call in the right-click menu to call other members.

1. The Call window can be launched by clicking the user Presence icon in Favorites or selecting
the number after expanding “Call” in right-click menu.

2. Select a number to call from the phone number list.
» Softphone Mode - (S) » Call Control Mode- (C)

M~ Call ¥  Vidoc

g> 2 M Call ¥ Vidoo ¥ p I3

] ~ | ¢ ] o ]| & | ]~ | < ] o ]| & |
o an o an
ao ao

e Answer (Green): Pick up the call by clicking this button.
e Hang Up (Red): The call will end after clicking this button.

e Call Reject: The call will end after clicking this button, an iISMS will then be sent to the
other user.

e Transfer: Transfer a current call to another user.

e Hold: You can hold a call with this button. If you click it again the hold status will be
removed.

e  Mute: The mic will be muted after clicking this button. If you click it again the mic will be
back to normal.
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3.2.12 Making a Video Call- (S)

Allows you to have a face-to-face video call with the other users.

1. Double-click the video call Presence Icon in Favorites or click ‘Video Call’ in the right-click
menu to launch video call window.

I 9 /nian ELG L

M~ Call» Video ¥ Sharing ¥ 3+

=~ 4 J -
ENEE  EB

B4002

2. You can also make a video call by using the ‘video call transfer’ menu during a voice call.
* The video call will end if you click the red Hang Up button.

3.2.13 Viewing the Detail Information

You can view the details of other user’s such as company name, phone number and their

address.
Detail Information b4
Wivian 4 Lo )
} s002 @ Call the other user by clicking on this
Do your best ~~ number.
Team Title EricssonLG
2MZ ELG
Position M
Title M
Work Phone 4002
Mobile Call 01021047993
Waork Fax
Email vivian@elg.com

Job Description

Click Information in the right-click menu, a window with user’'s company name, phone numbers,
address, email address and job description will appear.

3.2.14 Setting the Viewing Filter

22
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Use the View button to filter logged in, available users from others.

(=) PECE LUCE

6= Bo

dotice @ on 19

1. Ifthe View button is clicked once you will only be able to see logged-in users.

2. Ifyou click the View button again you will be able to see all users.
e |fthe button is grey you are in the mode for viewing all users.

e |f the button is green you are in the mode for viewing logged-in users only.

3.2.15 Display CheckBox in options

Function to mark the check box can be used conveniently when you select multiple members.

Also, if you click the members holding Ctrl button, multiple members are selected at a time.

A E KD
u@ FrES—
Q Lo =
&
=
Q‘\'.B
e If you tick the box next to the name, the member
P 9 will be selected.
Prrcate Conl; ]
@
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3.2.16

® You can set the check mark in the box by navigating to

Setting(E])>Tools>Preference>GeneraI and checking the ticking box(organisation,
favorites)

How to use the brief details(informaiton) about user and
quick menu

Whenever you select the members in the favorites, the brief detail about the selected members
will be displayed at the bottom of the screen and the quick menu will appear on the right corner
of the screen.

=T
[« ELTEE
5 Ecterslon B11000
| Wt

H D=

ﬂ, = | My Team (0/2
G o oo sus You can run that each function quickly
& ﬁ S T by clicking the button in the quick menu.
\“ Other Team (011 Meo
571 - aberd TM \*
= _— cal

Private Contact m
= Voice C.

1 Video C.
gusi =
w Brief details about the selected users
400 Description can be checked.

® You are able to set 'Quick Menu Always Displayed' by navigating to
Setting(E&=8)>Tools>Preference>General and checking 'Quick Menu Always Displayed'.

SmartWork is a menu which consists of functions that facilitate communication with multiple
users. It offers features such as IM, direct phone calls, face-to-face video calls and a sharing
function that allows remote access and control.

Click on SmartWork to launch the SmartWork window. You can drag users from your Favorites
or Organisation into the SmartWork window or click on the Invite button to find and select the
user more easily.

» Softphone Mode- (S)

Click on SmartWork to view the window containing IM, Call, Video Conference and Sharing
tabs. You can use ‘Sharing’ to allow remote access/control of the PC to other participants in the
call.

» Call Control Mode- (C)

Click on SmartWork to view the window containing IM, Call and Sharing tab. You can use

24
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3.3.1

3.3.2

3.3.5

3.35.1

‘Sharing’ to allow remote/access control of the PC to other participants in the call.

Using the IM

Select a user, right click to bring up the menu and select IM, this will then bring up the window
for exchanging messages. Please see the ‘IM’ section for further details on using this feature.

Making a Call- (S)

. Select the user to call and click Call in the right-click menu.
. If you click Voice Call a window for voice call will appear.

. You can use additional functions while on a voice call.

e  Sub-menus such as voice call, voice transfer and a dial pad for one-digit service will be
available. You can use the Smartwork dial pad during an ongoing voice call or when the
call is on hold.

* The one-digit service offers additional options while the user is waiting to be connected to a

call. The iPECS UCE program has a menu button providing functions that can be used

while the other user is busy. For further details please view the ‘Call’ section in this manual.

Making a Call - (C)

. Select the user to call and select Call in the right-click menu.

. Click on Voice Call to launch the window for a voice call.

Making a Video Call - (S)

. Select the user to call and select Video in the user menu.

. Then click Video Call.

e There are sub-menu options such as “Video Call” and “Add Video” available.

e For more details please view the ‘Call’ section.

Using the Sharing

You can allow remote access/control between users allowing you to share your desktop or
whiteboard.

Sharing the Whiteboard

This function allows user B to view what User A has written on their whiteboard and can be a
useful tool to use in a conference.

iIPECS UCE Mobile Client for PC User Guide - Issue 1.1
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3.3.5.2

SmartWork - Vivian = 22

IQ Vivian ELG .ok 0 0O « 2 Close White Board

M v Callv  Video ¥ Sharingv M 24

ﬁ AcceptWhiteboard
Start Whiteboard
_ Finish Whitebord

Request Whiteboard

Q Vivian
AcceptWhiteboard

_ . Start Whiteboard

Sharing the Desktop

This function allows User A and User B to remotely access and control their desktop. This
feature allows the users to demonstrate anything that is displayed on the desktop.

Daskroap Shanng

ovabile Siorage (2

H_émm..‘_m

§% coomarm

etwork Location (1

NOTE

“Share” can only be used between two computers with one-to-one relationship. Both computer
firewalls have to be disabled before using this function.

If both PCs are under different NAT(Network Address Translation) status then “Share” might not
be supported.

“Share” currently only supports two computers with one-to-one relationship. However, sharing
arr:qo_ng multiple computers might be possible if you link to a third-party tool that supports
sharing. .
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3.4 Using IM

The main window of IM displays the participants of IM and ongoing IM sessions. Even if the

user is logged into numerous devices, you can still check the contents of an IM session. If you

recieve a message while you are offline, it will be delivered once you log back in.

A& [ Fg &

Q 1 =

Vivian G254 Pl

S EH»72BEIP
MmEw:

3.4.1 Participating in an IM session

You can participate in specific IM sessions from the IM main screen. The maximum number of

users allowed in one IM session is 64.

1. An IM session will launch after clicking IM from the right-click menu.

2. Enter a message in the message box, press Send or the Enter key to send the message.

> Softphone mode - (S) » Call Control mode- (C)
: |
- wlieniin
a T : i

e  Click “IM” from user menu to view the time and the contents of the last session.
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3.4.2 Deleting IM List

To delete a current IM you will need to exit the session, you can then select the IM to delete it
from the list.

Select the session you want to delete from the IM list, right click on it and select Leave Chat.

A natification message confirming “Do you want to leave the IM? This conversation will be
deleted” will appear, click OK to proceed.

. Olive ~ Available -
8 Exension 4001 % s Bl
Q p

I e "I Do you want to leave the IM?
& This cenversaticn will be deleted.

Notice (Feb01)

e The selected session will be deleted from the IM List.

3.4.3 Assigning a name to an IM

1. You can assign a new name or or edit an existing IM name.

2. Right click on the IM that you want to assign a new name or edit the existing name, select
Assign IM Name, enter the new name of the IM and click change.
|

(Maximum 50 Characters)

3.5 Using Call Feature

This section will explain how to start/receive phone calls and the functions you can use during

an ongoing call. The UCE PC client’s phone functionality will be based on the iPECS System
which is linked to it.
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3.5.1 Making a Voice Call- (S)

You can make a Voice Call in Softphone mode. The UCE PC client itself will be acting as the
phone in this mode.

3.5.1.1 Using the Dial Pad
1. Click "Call Log" on the tab menu.

(B IPECS UCE G - 8 x

o B Bon
Olivia ~ Aailable
} Ex1 nsion

~UCE (2/4)

B o=

Monica

o
ﬁ Olive
, o

el Vivian

5‘ Viviana

ﬁilili}nmﬂ[b

Hotice @ e 19)

2. Click the Dial pad( E) icon on the right side of the Search bar.

3. You can enter the phone number by clicking the number button directly with the mouse or by
using the keyboard on the phone number input bar..

25186
Kenneth 62412516
2518 2518
1 2 3
4 5 6
7 8 9
* 0 #

3.5.1.2 SmartWork > Call

You can use ‘Call’ in the user menu to call the other users. After selecting the user to call, drag
and drop them into the SmartWork Window, click Call and select Voice Call.
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SmartWork - Vivian - X

@ fivian ELG e

I~ Call ¥ Video ¥ Sharing ¥ 2+

IS N S T
[1]:]
(]3]

4002

1. Answer(Green): Answer the call by clicking this button.
2. Hang Up(Red): The call will end after clicking this button.

3. Call Reject: The call will end after clicking this button, an iISMS will then be sent to the other
user.

4. Transfer: Transfer a call to another user.
5. Hold: You can hold a call with this button. If you click it again the hold status will be removed.

6. Mute: The mic will be muted after clicking this button. If you click it again the mic will be back to
normal.

e  Sub-menus such as voice call, voice transfer and a dial pad for one-digit service will be
avilable. You can use the Smartwork dial pad during an ongoing voice call or when the call
is on hold.

e  The one-digit service offers additional options while the user is waiting to be connected to a
call. The IPECS UCE program has a menu button providing functions that can be used
while the other user is busy. For further details please view the ‘Call’ section in this manual.

7. One-Digit Serveice: This function is used when calling to a user on a call. If a user is on a call,
you can use this function by navigating to Call > One-Digit Serveice and The function
available are different depending on the system setting.

e (Call back: You can request a call back automatically when the person ends their current
call.

e Camp-On: This function connects the other user with you automatically when they end
their current call.

e  Call Wait: This function informs the other user (whose status is busy) that there is a call
waiting for them, you can wait until their call ends.

e Voice call waiting request: This function is the same as Call Wait but allows you to send
voice messages to the other user while you are waiting.

e Intrusion: This function allows you to intrude into a call between two other people creating
a three-way conversation.

e Pilot Hunt: This function allows you to connect a call with another user in the same Pilot
Hunt group.

* Intercept: Allows you to intercept a call between a user and an external party. If you use
the intercept functionality the internal user will be disconnected and your call will be
connected to the external party.

3.5.1.3 Contacts > Detail Information menu

1. Click Detail Information on right-click menu to bring up the information window, click the
phone icon on upper right of the screen.
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Detail Information X

Vivian *
= w02 @ You can call this user by clicking on
Do your best ~~ this number.
Team Title EricssonLG

Department ELG

Position M

Title M

Work Phone 4002

Mobile Call 01021047993
Work Fax

Email vivian@elg.com

Job Description

2. This phone Information window allows you to call the other user.

3. Select a number to call in phone number directory to make a voice call with the other user.

3.5.1.4 Using the Call Log
Click on each item in the menu to check the phone number and the time of the call. You can
save up to a maximum of 300 calls.

(2} iPECS LUCE

& 0B B o

(=)
=
fvs
)
@
)
=
1-1-}
aa

Today

exL i @ . Click on any member in the list to make
= an immediate call.

E, s

ext e

§@rePalb

All Calls: Shows the list for all calls.

Missed Call: Shows the list of missed calls.

®
@
® Incoming: Shows the list of incoming calls
@ Outgoing: Shows the list of outgoing calls.
®

iISMS: Shows all exchanged iISMS.
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3.5.2

3.5.2.1

1.

3.5.2.2

Dial to Voice Call- (C)
You can make a voice call in Call Control mode. In Call Control mode, the UCE client manages
the user’s phone and uses it for various functions such as calling and answering the calls.

Using the Dial Pad

Click "Call Log" on the tab menu.
(1) iPECS UCE & - 5 x
o B B oD
Olivia ~ Available
\ Ex1 nsian )
B o=

~UCE (2/4)

Morcs ! Tab menu: Select the phone icon to bring up the
phone window which can then be used to call the

a
ﬁ Olive i other party.
Q Vivian i}

‘ > Viviana
=40

‘-,. —]
X

& EIE}-&“H-&E

Hotice @ e 19)

. Click the Dial pad( E) icon on the right side of the Search bar.

. You can enter the phone number by clicking the number button directly with the mouse or by

using the keyboard on the phone number input bar.

25186

Kenneth 62412516
2518 2518

1 2 3

4 5 6

7 8 9

* 0 #

™ |

SmartWork > Call Menu
Use the Call Menu in right-click menu to call the other users. You can make a call by dragging
and dropping the other user into the SmartWork window, click Call and select Voice Call.
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SmartWork - Vivian x
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M~ Call > Video >~ Sharing > 2+
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4002 [1]:}
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e Answer(Green): You can answer the call by clicking this button.
e Hang Up(Red): The call will end after you click this button.

e (Call Reject: The call will end after clicking this button, an iISMS will then be sent to the
other user.

e Transfer: Transfer a call to another user.
e Hold: You can hold a current call with this button. If you click it again the hold status will be
removed.
3.5.2.3 Contacts > Detail Information menu

1. Click Detail Information on the right-click menu to bring up the information window and click the
phone icon on the upper right of the screen.

[ | Vivian w
= 002 ® You can call this user by clicking on
Do your best ~~ this number.
Team Title EricssonLG

Department ELG
Position M

Title M

Work Phone 4002

Mabile Call 01021047993
Work Fax

Email viviani@elg.com

Job Description

2. The phone Information window allows you to call another user.

3. You can select a number to call in the phone number directory and make a voice call with the
other user.

3.5.2.4 Using the Call Log

Click on each item in the menu to view the phone number and the time of the call. You can
save up to a maximum of 300 calls.
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3.5.3

3.5.3.1

(o= 8 - 8x

& B o

Double click on any member in the list
to make an immediate call

.....

BE>FP AP

@® All Calls: Shows the list for all calls.
® Missed Call: Shows the list of missed calls.
® Incoming: Shows the list of incoming calls

@ Outgoing: Shows the list of outgoing calls.

Making a Video Call- (S)

You can have a face-to-face video call with the another user. You can initiate the video call by
clicking Video Call in the user menu. Alternatively, you can add video to a current voice call. Or
During a voice call You can use the Video> Video Conversion menu on the Smart Work screen.

From Favorites menu

Select the member you want to call from the list of favorites and click the video call icon of the
member call presence icon to launch the video call screen.

1. On the tab menu, click “Favorites”.

o @ Mo
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2. Click the video call icon( #) in Member Call Presence in the Favorites list.

O - o=
d 0 BB

3. When the other party receives a call, “Smart Work” runs with the video call screen.
[ sruriorc-vwan x|

Ie e ® i
M~ Call '’

Video ~ Sharing = T

3.5.3.2 Using the Dial pad

You can make a video call by entering the desired number directly on the dial pad.

1. Click "Call Log" on the tab menu.

iIPECS UCE Mobile Client for PC User Guide - Issue 1.1

35



(1) IPECS UCE o - &8 x
| o HED
,‘5 Olivia ~ A\:.allaale

?” Enar?smli ] -

Q Please inputa ke i for seart! 3B =

~UCE (214)

|i a Monica
Q Olive
1 9 Vivian L as

R I
L
f ‘?‘ Viviana

0
-t

& =

g EH I ¢ E

tatice @ en 19)

2. Click the Dial pad( EE) icon on the right side of the Search bar.

3. You can enter the phone number by clicking the number button directly with the mouse or by
using the keyboard on the phone number input bar.

25186
Kenneth 62412516
2516 2518
1 2 3
4 5 6
7 8 9
* 0 #

3.5.3.3 Video Calls in SmartWork screen

Video will be added to a call by clicking on Video.
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SmartWork - Vivian - X

m 9 Vivian ELG “\? e

M~ call ¥ Video ¥ Sharing > 2+

I S s T
4002

e Answer You can answer the call by clicking this button.

e Hang Up The video call will end after you click this button.

e Trasfer Transfer a call to another user.

e Hold Hold a current call with this button. If you click it again the hold status will be removed.

e  Mute The mic will be muted after clicking this button once. If you click it again the mic will
be back to normal.

e Disable My Video This video is not sent to the other party. The default image is displayed
on the other party's video screen. Select "Disable My Video" to send the video again.

e Hide My Video Do not display your own video on their video screen. However, the other
party's video screen normally displays my video screen. Select "Hide My Video" to send
the video again.

3.6 Using Call Log

3.6.1 Viewing the Call Log Screen
The Call Log Screen displays various records for calls. From here you can view ‘All Calls’ which
shows all call records, ‘Missed Call’ which shows the list of missed calls, ‘Incoming Call’ which
only lists the numbers from incoming Calls and ‘Outgoing Call’ which only lists the numbers
from outgoing calls.

Select each item to view the phone number and the call time. You can save up to 300 call
records.
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g & . Double click on any member in the list
& ﬁ sl to make an immediate call
) 8-
)
@ All Calls: Shows all call records.
@ Missed Call: Shows the list of missed calls.
® Incoming Call: Only lists the numbers from incoming calls.
@ Outgoing Call: Only lists the numbers from outgoing calls.
® Rejection: It shows the phone list that contacts have been rejected..

3.6.2 Making a Call from Call Log

You are able to call a user directly from the Call Log, double click the list to call that particular
user.

1. Double-click a member in the call log to a voice call.

2. Make a voice call immediately with the “Smart Work” screen.

SmartWork - Vivian — X
E Vivian ELG X e o
M~ Call v Video ¥ Sharing > 2+
]~ ] <« | o ] = |
4002 [1]:]
Zonnecte 1 RIEE

3. When the other party answers the call, you can make a voice call.

3.6.3 Deleting a Call Log

You can choose to delete records from the Call Log. Select the record you want to delete, right
click the mouse button, click Selected Remove to delete that record.
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3.6.4 Deleting All Call Log

You can choose to delete every record in each list of All Calls, Missed Call, Incoming Call and
Outgoing Call.

1. Right click the mouse button on the tab menu, a ‘Remove All’ menu will appear.

2. Ifyou click ‘Remove All' a pop-up will appear to confirm, click OK to delete every call record
from the selected list.

Memo allows the iIPECS UCE user to save the details of their work and share it with other users.
The user can summarise the details of their work in memo and share it with other relevant users.
It is also possible to let other relevant users know the progress of the work by setting the memo
status to ‘in progress’ or ‘complete’.

3.7.1 Viewing the Memo Screen
You can share the registered memo with other users. Other users who share memo will be able
to see its contents.

[2) PEES UeE S - 8 x

1. Click Create Memo on the main screen and enter the contents for the memao.

2. Click on the Modify/Remove icon on the right part of the screen to modify the contents of an
existing memo or remove it altogether.

¢ The maximum number of people you can share the memo with is 64.

3.7.2 How to create memo

You can share a memo with another user after entering its contents.

1. Click Create Memo next to the search bar.
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2. The Create Memo window will appear and the main screen will change to the Favorites screen.

3. Select the members you want to share the memo with from Favorites or Organisation. Once
you have selected all members, drag them to the ‘Sharer’ field in the Create Memo window.
The members added here will be able to view the contents of your memo.

WMember |« Favorites Organization

¢ ; Jackson Assistant Manager/ x
il lm

= Vivian/ELG x

Title
Create Memo Test
Content
Create Memo Test

4. To save the memo, click Save after entering a title and contents.

3.7.3 View/Edit memo

You can see the details of shared memo or edit its contents. However, you can only edit my
memo

1. Double click the menu to view the Memo, the View Memo window will pop up. This will allow
you to check the details of the memo.

» Softphone mode- (S): If the registered memo is shared with other members, you can use
additional options such as IM, Group call, iSMS and Schedule.
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P Call Control mode- (C): If the registered memo is shared with other members, you can use
additional options such as IM, Group Call, iISMS and Schedule.
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Entored al Mar 22 2016 1052 AM In Progress
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Content
Member |

a Monica RMELG

E’ Vivian MELG
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2. Click Edit in the View Memo window, another window for editing the memo will come up and
the main screen will be changed to the Favorites window. Select the users you want to share
the memo or information with and drag them to the ‘Share’ section in the View Memo window.

Click Save after editing the title, contents and members that can share the memo, the changed
information will be saved. The last modified date in the memo list will also change.

3.7.4 How to delete a memo

You can also choose to delete a memo from the list.
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3.7.5
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Right click on the selected memo to bring up a ‘Delete Memo’ menu. The selected memo will

be deleted by clicking delete..

If you want to delete all memos then right click on the tab menu and click Delete All.

. All memos will be deleted by clicking Yes in the dialog.

® You cannot delete a memo shared by another user.

Memo shared by another user.

You can check the details of the memo shared by another user.

& @B

q
Today

= °C‘| d s

=

@

)

=

® You can see whether the other user has completed the memo or whether it is still in
progress.
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3.7.6 How to hide memo

You can hide memos shared by other users.

(=) PECS UCE 8 - ox
& [ N oD

|} IPECS UCE 8 - 8%
& M B bn

Taday

d [
E

- O pno Shared 1
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@ &

Bas =

>

1. Select the memo you want to hide, right click on it and select Hide Memo from the menu, the
selected memo will be hidden.

2. = button can be used to display hidden memos.
3. Torevert the changes click Show Hidden Memo to make the memos visible again.

4. = putton can be used to display shared memos.

The Conference function allows users from iPECS UCE to have a conference with each other.
You can use this function to add/delete a conference, join an existing one or select the
participants yourself.

There are two types of conference; voice conference and video conference. Choose the type
that fits your needs and continue with the conference.

NOTE

There will need to be a link with the other conference devices so please contact your
administrator if there is a problem. The maximum number of participants that can be included in
a voice conference is 64 including yourself. For video conference, the maximum number of
participants that can join the room is 16. But the maximum number can vary depending on the
resources for the conference.

When devices for uPrism video conference is used, a separate Web Page will be opened when
you participate in the conference.
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3.8.1

3.8.2

Conference Main Page

You can make a new video or voice conference from the main screen. The list of public
conference rooms can be also viewed here.

[oE=r=y

Q-8 x
A& @ N o

A o Click Create Conference( C") to display the window for creating a
| ﬁ - Eatyner ¢ conference room. You will be able to input values such as

- conference title, contents, conference types(video/voice) and

3 - participants.

You cannot delete a recently created conference straight away. The new conference will be
automatically deleted after 5 minutes if nobody joins it.

You can use the ‘Reserve Conference’ function to open the conference at a designated
time. The same conference can be deleted before the set time.

Create Conference

You can create a hew conference.

Click Create Conference([®) to open a new conference.

Create Conference x
Title Create Conference

Registration  In Progress  +

Type Voice ~ | Password | ===

Member +| Favorites Organization

Q Jackson Assistant Manager/Call test Team

allenln

e Wivian MIELG ®
ﬁ Monica RMELG ®

e  This will display the Create Conference window and the main page will change to Favorites.

2. You can select the users from Favorites or Organisaton and drag them to the Create

Conference window to join them in the conference.

3. There are two ways to open a conference: creating one for immediate use or by creating one

through reservation. If you choose reservation, you can set the date for opening the conference.
You are also able to choose between voice or video for the conference type.
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4. Enter your password

5. After entering a title and choosing the type of conference you can click OK to open a new
conference.

* The conference will be automatically deleted from the list if you do not use it for five
minutes. You cannot modify the information of newly created conferences.

3.8.3 Joining a Conference - (S)

Check the conference list for the open conferences you can join.

1. Check the list of possible conferences you can join by selecting Voice Conference or Video
Conference.

A HED

=

B

8 &

2. Click on Voice Conference and select the conference you want to join.

SmartWork - Testing o 3
W Vivian ELG

W Monica ELG AV ]

M v Call~¥ Video ¥ Sharing ¥ 0

ﬂrjnfroum

3. Click on Video Conference and select the conference you want to join.
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3.8.4 Joining a Conference - (C)

You can check the conference list for the open conferences you can join.

1. Check the list of possible conferences you can join by selecting Voice Conference or Video
Conference.

11724115

Test Conferance

RE+FEAD |

2. Click on Voice Conference and click the conference you want to join.

SmartWork - Test Conference — %
Vivian PILIELG -
W Vivian ManagerELG Ol X
Chat¥ Call¥ Share ¥ p 2%
. —~
confroom me
R 5o

e  Because there is not a video call function in call control mode, use a device that supports
the video to join video conference.

3.8.5 View Conference Room Information

You can check the details of each registered conference.

1. Select the conference you want to see the details of.
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Conference Room Information x

Title Testing
Registration |In Progress ~ | Open Date |Mar 02,2016 03:58 PM
Type Voice hd

Member

Q Wivian M/ELG Invite
a Monica RM/ELG Inite

e Selecting the conference will allow you to see details such as its participants, title, contents,
date and type etc.

® You can also check the conference member’s join status.

3.8.6 How to invite members to a conference

1. If you want to invite members during a conference, drag members from Favorites or
Organisation to the member list and click the Call button.

SmartWork - Testing - X
W Vivian ELG

B Monica ELG

IM > Video ¥ Sharing ¥ b s

] ~ [P e
[1]z2]
[a]4]

Eiconfroom

2. If you want to see the list of invited members, you can view the member list on the top of the
conference window.

3.9 Contacts

Contacts include organisation, shared contacts and private contacts.
Organisation allows you to search through all user departments and contacts.

Shared contacts offers contact details for all iIPECS UCE users to share with each other. The
administrator can edit the contact details on the administrator page and can also enter the
contact point for the whole organisation for everyone to use.

Private contact allows each individual to manage their private contacts. They can input and
manage necessary phone numbers and contact details.

e The user’'s PC can be used to check the contacts from the device which uses the same
account.

e The search function can be used to search through all contacts.
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3.9.1

3.9.1.1

Organisation

You can check the information of each user who belongs to the organisation. Search for a user
by entering either their name, initials, office number, mobile phone number, company name,
group name, job description, position, title etc. in the search box.

. Select a member and right click to display the user menu.

» Softphone mode- (S) » Call Control mode- (C)

(=) FECS UCE @ - B X

) ECs UGE - o
& 0 B o

& [ 5§ Ex

REER EIR

LILTE

2B EDD

. You can select a name in the organisational chart and bring up the right-click menu.

. You can enter the member’'s name or initials on the search bar above in the organisational

chart.

. A menu for the group will be displayed by right clicking on the group name.

. You can then select from the following options; Group Call, Group IM, Group Email and Group

iISMS.

How to add members to Favorites
You can add the selected member to a group in your Favorites .

. Select Add to Favorites in the user menu to display all the current groups available.

Select the group you want and add that member to.

How to send IMs
You can chat with a user by using the IM function. The maximum number of participants is 64.

. The SmartWork window will appear after selecting IM in user menu.

. Enter the contents of the IM in the message box.

» Softphone mode - (S) » Call Control mode- (C)
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hmm
ﬁ Monica . PlzSendme afile in English name
vertical test .
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Icon for file _{ |

attachment i >
e You can add new members to the SmartWork IM screen.
e Use the file attachment icon on the lower left side of the screen to send files to other

participants.

3.9.1.3 How to send emails to other users

If there is a locally installed email client similar to Outlook you can use that to send emails to
others.

1. Select the member and click the right mouse button to display the menu list.

5 B WD

H ﬁ e .

Q, su
R oo
@
B
> - i
& | [
B
= |

all .
! 9 Sena Email
T

Tend 1aE

i !-,J‘\ \ Video Call

Detail infeemation

’ A Mermibes .
i @ sibE

Nosice (FenO1)

2. Select "Send Email" to run the default mail client.
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3. The default email client will be launched after clicking Email in the menu.

3.9.1.4 How tosend an iSMS

You can use the iISMS function to send an iISMS to other users. The maximum number of the
recipients is 64.

iSM3S

Receiver

Organization
a Ashley Engineer/SW Development te b 4

a Elizabeth Engineer/SW Development... x

Aftached File [Cuyec ]

Select and Drag Files.

Content

1. Click on iSMS in the user menu.
2. You can drag users into the recipient list.
3. The iSMS will be sent after entering the contents and clicking OK.

3.9.1.5 Voice Call with other users

You can use the call function to have a voice call with other users. Click Call in the menu to

launch the Call window. The phone number list will be displayed allowing you to select the
number and call the user.

» Softphone mode - (S) » Call Control Mode (C)
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e Answer(green): You can answer the call by clicking this button.
e Transfer: Transfer a currently call to another user.

e (Call Reject The call will end by clicking this button. An iSMS will then be sent to the other
user.

e Hang Up(red): The call will end if you click this button.

e Hold: You can hold a current call with this button. If you click it again the hold status will be
removed.

e  Mute: The mic will be muted after clicking this button once. If you click it again the mic will
be back to normal.

3.9.1.6 Video Call - (S)

You can have a face-to-face video call with another user.

SrmartWork - Vivian -

mﬁ‘ Vivian ELG @ B

M~ Call ¥  Vides ¥ Sharing ¥ p

e Answer(green): You can answer the call by clicking this button.
e Hang Up(red): The call will end if you click this button.

e Call Reject: The call will end after clicking this button. An iISMS will then be sent to the
other user.

e Transfer: Transfer a current call to another user.

e Hold: Hold a current call with this button. If you click it again the hold status will be
removed.

e  Mute: The mic will be muted after clicking this button once. If you click it again the mic will
be back to normal.

3.9.1.7 How to see user Detail Information and call
Click on Detail Information to view the user's company, numbers, address and email address
etc.
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Detail Information X

[ ] Vivian * L
® o e Call the user by clicking on
Do your best ~~ this number.
Team Title EricssonLG

Department ELG

Position M

Title M

Work Phone 4002

Mabile Call 01021047993
Work Fax

Email vivian@elg.com

Job Description

3.9.2 Shared Contacts

This contact list consists of the shared phone numbers used outside the organisation. You can
check the contact point of the user needed for organisation’s management in this list.

Right click right on the user name to use the functions for call, email and viewing the user’s

(=1 iPECs UeR B - a x
A& [N B9 Ex oo
o ;
ﬂ Ofive ~ On-Line
[}
a2 :
) v teame
E;:I Akbar
Ky
= Antonio
et Cathy
[5] Franci
= e
Jerrald
Martino ™ dth Co 010240900
Mike L 7ih Co 010240900,
Rachal L &th Co. 010240900
Rotand L 11 Co. C
Roy ™ oin Co o ]

3.9.2.1 How to send an email to other users
If there is a locally installed email client similar to Outlook you can use that to send emails to
others.

1. Select Email from the right-click menu to launch the default email client.

2. Select the recipients and click Send to send the email.

3.9.2.2 How to call other users
Use the call function to have a voice call with other users

1. Click Call from the menu to display the call window.

iPECS UCE Mobile Client for PC User Guide - Issue 1.1



A list of contacts will be displayed allowing you to select the number you want and make a call.

» Softphone mode - (S) » Call Control mode- (C)

SmartWork - Vivian

SmartWork - Vivian
n |
& ViisnELG LU 9 Vivian ELG
|

IM ¥  call~ Videov Sharing~ & R4 MY Callv Video ™ a 3
[ & | ~ | ¢ | o ] 2 | [ &« | ~ ] « | v ] & |
4002 1] :] 4002 1]
Sonnected 00 g ag Connected 00:00:09 ag
3.9.2.3 How to see other user’s information
You can check other user’s information.
1. Selectinformation in user menu to view details such as user’s organisation, contacts, address
and email address etc.
Vivian b ¢
‘. 4002
Do your best ~~
Team Title EricssonlLG

Department ELG

Position M

Title M

Work Phane 4002

Mobile Call 01021047993
Waork Fax
Email vivian@elg.com
Job Description

2. Click on their phone number to call the user.

3.9.3 Private Contacts

Private Contacts are not shared with others and include contact details managed by each
individual.
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e  Private Contacts can be modified by each individual.

3.9.3.1 How to send emails to other users

If there is a locally installed email client similar to Outlook, you can use that to send emails to
others.

1. If you select Email from the user menu to launch the default email client.

2. Select the users you want to send the email to then click Send to send the email.

3.9.3.2 How to call other users
You can use the Call function to have a voice call with other users.

1. Click Call from the menu to display the list of contacts.

2. Select the number from the list to make a call.

3.9.3.3 Checking other user’s information
You can check other user’s information.

1. Selectinformation in user menu to view details such as the user’s organisation, contacts,
address and email address etc.

2. Click the phone icon next to the phone number to call the user.

3.9.3.4 How to delete other user’'s information
You can delete other user’s information.
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e Select delete from the right-click menu to delete the user’s information.

3.9.3.5 How to edit another user’s information

You can edit another user’s information.

Add To Private Contact b g
Proto

Name
Company
Team Title
Position
Mabile Call
Work Phone
Work Fax
Home Phone
Address
Home Address

Email

T

. Select Edit from the right-click menu, a window for editing the user’s information will be
displayed.

Edit the user’s name, photo, numbers, email address and company name. The changes will be
saved after clicking Edit.

ISMS

This menu allows you to exchange messages with the other users in various ways.

ISMS
You can create "iISMS" by clicking on the new "iISMS" icon on the right side of the "Search Bar"
in the "iISMS" tab. You can send messages to up to 64 people.
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MNotice 1droid robot readies for launch (Jan 26)

Click "New iSMS" icon( ) to send new "iSMS". Input

3.10.2 Sending iSMS

iSMS =

Receiver ¥ Favuntes; Organization

ﬁ Alyssa Engineer/SW Development te.. x

a Elizabeth Engineer’SW Development x

ﬁ Ashley Engineer/SW Developmentte,.  x @—+————————

Attached File [[ wyee |

Select and Drag Files

b

Content

content, and send attachments.

"Drag and Drop" the receiving member from this
bookmark or organization chart to this place.

Attached Files : You can attach maximum of
10 and 100MB or less by "Drag and Drop"
attachments to this place or clicking "My PC".

iSMS contents: You can enter 1000 maximum
characters for the contents of the iSMS.

Send iSMS or Cancel: iSMS will be sent to
selected members or Exit the screen.

3.10.2.1 Send an iISMS From Favorites

You can select specific members from your Favorites to send an iISMS to.

1. Go to the user menu by right clicking on the user and select Send iISMS.
» Call Control mode- (C)

» Softphone mode- (S)
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2. Select the receiver from the iSMS list, enter the contents of iISMS and click OK.

3.10.2.2 Send iSMS Contacts > Organisation

You can select a specific member registered in an Organisation to send an iISMS to.

1. Right-click to bring up the menu and select Send iSMS.

& [ % I

Marica

8B+ cE@b

Deatail Infarmation
Add MemBer +

2. Select the receiver from the iSMS list, enter the contents of iISMS and click OK.

3.10.2.3 Memo > View Schedule

You can send an iISMS simultaneously to members who share a memo with you.

1. Click the View button in the Memo menu.

2. Click the iISMS button on the following screen.
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Entered at Mar 22,2016 10:52 AM In Progress

3. Select the receiver from the iISMS list, enter the contents of iISMS and click OK.

3.10.3 Checking an iSMS

iSMS tab allows the user to check all iSMS. All iISMS from the user’s exchange with others will
be saved here. The new "iISMS" received is indicated by an icon(“).

1. Click on iSMS, to see the list for all exchanged iSMS.

2. Double click on an iSMS on the list to view the details of that particular iISMS.

e To use SmartWork with the other users, choose an iISMS from the iISMS list, right click on it
and select SmartWork. If you click Delete you will be able to delete the selected iISMS.

e To receive a notification sound when a new iSMS is received ensure that the ‘notification’
checkbox is ticked in the IPECS UCE's options.

Recenng Time

v James ManagerBusiness Suppor

ﬂ Monica Genaral ManagerRaD Team2

der

20170114_ClaarPNG Attached files can be confirmed.

Reply: You can answer to the iISMS sender.

Delete: You can delete the messages.
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3.10.3.1 Send iISMS

e ——
Receiver i iﬁaygr_\}g_sj Organization
Siiadiand Bragusersomiie Drag and drop the member you want to add from
Favditns. o fganiion @—— favorites or organisation to add recipient.

Attached File " liie 1

attachment/my PC: You can attach files up to
I 10 items and less than 100MB by dragging and

dropping the attached files.

Content

©O——— Texts: You can input texts up to 1000 letters.

— Send/Cancel: You are able to send messages
E ey ® to the selected members or end the iSMS

function.

3.11 Toolbar

The toolbar at the top of the main screen includes menus such as notice, schedule, email and
storage.

e Notice—You can check the contents of a notice here.

e Schedule—You can manage your schedules on a daily, weekly and monthly basis.

¢ Email—You can launch the default mail client such as Outlook.

e Storage—You can see the list of all files and iISMS exchanged with other users.

3.11.1 Notice

The users selected for receiving notices can check the list of notices from administrators here.
Administrators can also select the recipients of their notice here.

Q_ Please input a keyword for search and press ente Date - 02126116
Title Date Location : Conference Room
Maotice Test 04:09 PM

m
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1. Notices are displayed at the bottom of the main screen.
» Softphone mode- (S) » Call Control mode- (C)
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2. Double click the notice bar to check its contents,

e [f there is no notice there will be a notification message saying “The notices are empty”.

3.11.2 Schedule

You can check schedules on a monthly basis. It is also possible to share schedules with other
users or view other user’s schedules.

3.11.2.1 Schedule Check

1. Select the specific date from calendar to check the schedule for that particular date.

2. The Schedule window will appear, you can use this window to check the contents of the
schedule for the date selected.

< Marz2016 ¥
Create Schedule
Sun Mon Tue Wed Thu Fir Sat
< Mar2016 * February 28 29 March 01 2 3 4 5
S M TWTF S5
10 i | I D Y S
11| Lall el allo][a1][13]
12| 3] [E ez 8 aa z zZ 3 2 L i i
12| o122l 2425 28]
14| 27128l (29 [30l(z1]
13 14 15 16 17 18 19
T
Meeting (Th
Meeting 04:10 PM
Olive
20 21 22 23 24 25 26
27 28 29 a0 31 April 01 2

® You are able to check your Google calendar from the schedule window.
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e If you choose to link with Google, you can bring the contents of your Google Calendar.
However, you are only allowed view Google Calendar.

e The schedule from the UCE Client can be checked and edited.

3.11.2.2 Create a Schedule

You can create a new schedule. The created schedule will only affect the schedule from in the
UCE client and not from Google calendar.

1. Select a particular date from the schedule to display the Create Schedule window.

Create Schedule =
Titla Tost
tion  Homs|
Start Timo 030216 ~lopanFPm 2
EndTime 0302016 ~ o511 PM 2|1 ANDay
wiiter il
Mampar = Favorites Organization
E-‘ Viian x °
B e x

Content
Date | 2EOX16
Location - The Road

My Status | Available Busy

- -. Ug.;«xmij

2. Enter the contents of the schedule and click Confirm to add to the calendar..

e [fan alarm is set you will receive a notification at the time of the scheduled.

3.11.2.3 How to check/modify/delete a schedule

You can check a schedule for a specific date.
| vewschoduo x|

Tille Meetng

Locaton | The Road

0386 ~|oa10PM 2

311816 ~ | 0510PM 2 All Day

Oitve

|||||

L

1. Double click the selected date in the main menu.

2. If you want to edit the content of the schedule, make the changes and then click Edit.
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3. Click Delete if you want to delete the created schedule.

3.11.3 Email

You can send and receive e-mails to other people through the mail writing screen of your
default mail client such as Outlook. If you have it, you can easily use it.

1. Select the email icon(ﬁ) in the "Tool bar" to run the installed default mail client.

2. If you enter your email and content and click the send button, emil will be sent to the recipient

3.11.4 Storage

You can view the list of files exchanged with other users or open a file directly from this list.

1. Select an item from the list to view the possible options.

Storage

b.q
Type File Name

Sender Date
Received Tulips.jpg

£

Jackson 04:19 PM

Open
Save as
Delete
SmartWork
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3.12.1

Normally Presence means ‘status’ but in UCE it means ‘user dependence status’ .Presence
settings allow permitted people know your current status and also allows you to check other
user’s presence in the user’s information menu.

Display/Modify Presence
You can use Presence to check the information set by users. It offers different status
information depending on the user’s needs.

My Login Presence Allows you to check your
current login status.

E IPECS LUCE O - 8 x
A [ B Em
Olive ~ puaanic. Call Presence Allows you to check your
i mpeia i connection status.
L B =
o _ Smart Presence Shows the status of
Rl Bluetooth.
@ Jacksan
.2
= Vivian

&

B E I

)

~Zales Team (1/2)

Monica

o

Patric Group Presence Shows the number of
members with ‘Available’ status.

My Login Presence—Displays my current Login Presence. You can change the status by
selecting one of the options below:

= Auvailable: Ready to communicate with other people now.

= Busy: Not ready for communication at the moment — currently in the middle of other

work.

= Out of Office: Not ready for communication because user is out of the office.

= Be Right Back: Not ready for communication now but will be back for work soon.

- Away: Not ready for communication because user is currently away from their desk.

- In a Meeting: Not ready for communication at the moment due to an appointment.

= DND: Communication blocked in advance.

Call Presence: Check the current status of a phone connection and the camera’s status
(On/Off).

Smart Presence: The Bluetooth icon will be shown in blue if the current user is using
Bluetooth.
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3.13

3.13.1

3.13.2

= If you are using a Bluetooth device, the system will automatically change the user’s
Presence to ‘Away’ if you go out of the Bluetooth range. For more details please take a
look at the ‘Login screen option menu'.

e Group Presence: The number of team members are displayed next to the team name.
- The second number relates to the total number of members in that team.

- The first number relates to the number of team members currently logged into the
application.

Settings
Allows you to set various functions related to the iPECS UCE PC client. You can use settings to

use other applied functions more easily such as; Server, Codec, Smart Presence, Dialing Rule,
Account, Notification, Audio Device and Video Device etc.

Server Settings

Set the Server address and Port by navigating to Menu >General > Server Settings on the
login screen before logging in. You should enter the server address and the port number from
the iPECS UCE application.

e  For more details please take a look at the section for ‘Login screen option menu’.

Options- (S)
Set values for fields such as Server IP address, File Path, Audio/Video Settings, Accounts, SIP
server information, Change Password, Call, Notification, Smart Presence, Codec etc.

3.13.2.1 General

Check and change settings for related accounts and file path.

options -

General
Account
' Server
Audio Device Port Mumber

Login automatically when the program starts

Login automatically at Windows startup

Linked Account | Reconnect automatically after network failure Interval | 2 Minute
Change Main menu(Organization, Favorites).

+| Display photo{Organization, Favorites).

Video Device

SIP Information

Change Password | Show notice bar
call « | Display checkbox{Organization, Favorites)
Always display Quick Menu User Simple information
Mofification
Path
Presence Path CaUsers\ino\DocumentsiPECS UCEinexd06\ile
Codec Select Language

Contacts exportfimport Language ERahsl v

Outiook Contacts

e Account—When setting up the account, put the Server IP address and the Port Number
first. Set the following functions according to your needs:

= If you want to enable ‘Auto Login when the program starts’ then tick(i4) the box. Once
the change takes place, the app will automatically log in with the saved password after
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the program starts.

= If you want to enable ‘Auto Login when Booting’ then tick(¥) the box. Once the change
takes place, the program will automatically start after Windows OS finishes booting.
However, this function may differ depending on the OS version.

= If you want to enable ‘Auto Reconnect when there is a network error’ then tick(i4) the
box. Once the change takes place, the application will automatically try to connect if
there is a network error.

= If you want to enable ‘Move to organisation tab after login’ then tick(i4) the box. Once the
change takes place, the first screen that appears after login will be the organisation tab.

= If you want to enable ‘Change Main menu(Organisation, Favorite)” then tick(4) the box.
Once the change takes place, the main tab chage place the organization tab and the
Favorites tab

- If you want to enable ‘Display photo(Organisation, Favorite)’ then tick () the box. Once
the change takes place, the user’s photo will be displayed in the organisation tab.

- If you want to ‘Display Position’ in the call list then tick (i4) the box. Once the change
takes place, positions will be displayed in the call list.

- If you want to “Display Notice’ then tick(i4) the box. Once the change takes place,
notices will be displayed at the bottom of the main screen.

- If you want to “Display checkbox(Organization, Favorites)’ then tick(M) the box. Once the
change takes place, checkbox will be displayed in the organization and Favorites tab.

e Set Path— You can check the download path for the files or click Change to change the
path.

e |anguage—You can select the language for iPECS UCE.

3.13.2.2 IM

You can edit the text font size for IM.

Options

General 2
Font Size

1} ’
Size Normal v Preview

Audio Device

Video Device iz

Mot Show latest IM when receiving

Linked Account

SIP Information

Change Password
Call

Maotification

Presence

Codec

Contacts exportfimport

Cutlook Contacts

e Set Font Size—You can choose between small, normal or large for the font size.

e New IM On The Top—If you want the IM window to display at the top when there is a new
message then tick () this box..
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NOTE
You can check this information after logging into the UCE client.

3.13.2.3 Audio Device

You can control the volume and edit the device configuration for ringtones and calls in Audio
Device.

Options

General
Volume Control
L] Speaker Speker(Realtek Hig.. ~ Microphone | mic (Realtek Hig... ~
Audio Device
Videao Device

Linked Account

SIP Information Device for Ringtone

Change Password Speaker | Speker(Realtek High Definition he
Call

Motification
Presence

Codec

Contacts exportimport

Outlook Contacts

e Volume Control—You can use the bar to control the volumes for the speaker and mic.
e Device for Ringtone—You can select the device for the ringtone.

e Device For Call—You can select the device for the speaker and mic.

3.13.2.3.1 Configuration for Media Devices

Calls may not be able to function normally if you remove the media device from the control
panel or remove the USB headset. It is recommended to use the VOIP audio device in order to
avoid such cases.

NOTE

If the number of Sound Devices is 2 after using a USB headset there could be problems in the
call (eaq. if you cannot hear the user’s voice). In this case go to Control Panel > Play >
Recording tab and make that particular USB device the default device.

You can check this information after logging into the UCE client.
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3.13.2.4 Video Devices

You can select a camera that will be used for a video call in Video Devices.

General
Video Device
IM
Selectthe camera for video calls | LG HD WebCam g
Audio Device
Video Device

Linked Account
SIP Information
Change Password
Call

Motification

Presence

Codec

Contacts exportfimport

Cutlook Contacts

e Click Options to configure detailed settings for Videos (brightness, color, saturation etc.).

NOTE
The display may be different depending on the user’'s own PC environment.

If the video device is not connected to the user’s PC there a notification message saying “Cam
is not connected” will be displayed.

You can check this information after logging into the UCE client.
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3.13.2.5 Linked Accounts
Linked Accounts allows your account to link with Google Calendar. If you want to link to
Google Calendar then enter your Google ID.

Options
General 5

Linked Account
IM

Google Calendar Synchronization

e :
Audio Device Gaogle ID
Video Device

Linked Account

SIP Information
Change Password
Call

Motification
Presence

Codec

Contacts exportfimport

Cutlook Contacts

e Google Calendar Synchoronisation— Tick(i4) the box if you want to link your account to
Google Calendar.

e Google ID—Enter the Google ID for the account that is to be linked.

NOTE
You can check this information after logging into the UCE account.
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3.13.2.6 SIP Information

SIP Information allows you to look in detail at the configured SIP Server.

Options
| General
SIP Information
1}
BLA DN 750110094
o B
it oencs My DN 7501100940
Video Device Transport LS
Linked Account IP VERSION 1Pvd
SIP Information Authentication Code 089e01d3M0cd

Change Password
Call

Notification
Presence

Codec

Contacts exportfimport

NOTE
You can check this information after logging into the UCE account.
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3.13.2.7 Change Password

You can change the set password in Change Password.

Options
General

Change Password
M

Current Password
Audio Device

MNew Password
Video Device

Confirm Mew Password
Linked Account

SIP Information

Change Password

Call
Motification
Presence
Codec

Contacts exportimport

Qutlook Contacts

e Current Password—Enter the password that is currently being used.
e New Password—Enter the new password.

e  Confirm Password—Enter the new password again to confirm this is the correct password.

NOTE

The security of your password is very important, make sure you use a strong and safe
password for the server. If the password is not set or its strength is very low you may become a
target for hackers.

You can check this information after logging into the UCE client.
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3.13.2.8 Call
Call allows you to set the rules for dialing. The user does not have to input all numbers for
making a call, there are pre-set numbers in ‘Dialing Plan’ that will be used for calling.

Options

General

Dialing Rule
”'] Digit Seftings g or More Exception (SSDP)
Audio Device (0 : Not Set) |—| ,:
Video Device CO Access 9
Linked Account Country Code
SIP Information Area Code

i 7 ; ; ;
Change Password Press the Enter key to answer the incoming call.

Call CRM Integration
T Use CRM Integration
Use CRM Pop-up

Presence
Codec

Contacts exportimport

Outlook Contacts

e Digit Settings—Enter the desired number range for the call For example, if you set the
digits to ‘4’, Dialing Plan will be applied if the user inputs more than 4 digits when he calls.

® CO Access Code—Enter the numbers for making external calls. For example, if you set ‘9’
as CO access code ‘9’ will be automatically added when the user makes external calls.

e  Country Code—Enter the numbers for making international calls. For example, if the user
entered Korea’s country code ‘82’ in the contacts the application will remove ‘82" and make
a call.

e Area Code—Enter Area Code for the area you are in. For example, if the user entered
Area Code ‘02’ in the contacts the application will remove ‘02’ and make a call.

e Exceptions(SSDP)—This field is for distinguishing Extension calls. If the user registered
Extensions to act as exceptions for CO Access, he can use SSDP,

e SSDP(Station Start Digits Pattern): If the starting number matches SSDP, the CO
Access number will not be entered even though it is already set. Enter the starting numbers
in the SSDP field if you want to avoid automatic insertion of a CO Access code.

e CRMinterworking: Function for searching for customer information and Pop-up
Information are provided by interworking with CRM. It Requests searching for that CID from
the interworked CRM with UCE Client by using CID information when UCE user sends or
receives call. And if search results are appeared, the results pages are popped up or CRM
search icon is displayed at the bottom left of the Smart Work.

NOTE

If you set the CRM interworking, you are able to use the CRM used in-house. UCE support
CRM from Mondago.

This function and setting only allow the users who have Mondago's CRM licence to use.

The values set in the UCE server will be the default for Dialing Plan. If you are following the
Dialing Plan from PBX there is no need to configure it separately in the UCE server.

You can check this information after logging into the UCE client.
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3.13.2.9 Notification
Notification allows you to keep and set notification pop-ups for Missed Calls, iISMS,
Conference, Schedule, IM contents, notice, Memo etc.

Options
General
Notification Sound
M
+| Sound
Audio Device
Video Device

Notification Pop-up

Linked Account Show Pop-up windows until closing

SIP Information

/| Missed Call # IM Message
Change Password
+| Conference +| Motice
Call
+| Schedule | Memo
i 7] isus Immediately receive a ISMS
Presence
Codec

Contacts exportimport

Cutlook Contacts

e Notification Sound—Tick(M) the checkbox if you want to enable notification sound.

e Notification Popup Setting—You can set Notification Popup for Missed Call, IM Message,
iISMS, Notice, Conference, Memo, Immediately receive a iISMS and Schedule. You can
also choose to keep notice pop-ups here. If you want to enable any of these, tick(4) the
checkbox next to the description.

NOTE
You can check this information after logging into the UCE client.

72

iPECS UCE Mobile Client for PC User Guide - Issue 1.1



3.13.2.10 Presence
In Presence you can enter the address of a Bluetooth device to use it. If you tick the (1) Away
Status Settings and enter a time, the user’s Presence will be set to ‘Away’ after that designated
time period. For more information on Presence please take a look at Presence section in the
guide.

Options

General

bl Smart Presence

§ . Change my status as Be right back when a Bluetooth device gets out of range
Audia Device
e : Bluetooth MAC Address
Video Device
Linked Account
Away

SIP Information Away Setiings

Change Password Change my status as Away after Minute

Call

Motification

Presence

Codec
Contacts exportiimpornt

A
Outlook Contacts oK ]

e Smart Presence—If a user registers their smart phone in PC Bluetooth, their Presence will
automatically change to “Away” if they goes outside the Bluetooth range.

e Add a Bluetooth device to the PC and tick(i2) the checkbox for ‘Use Bluetooth'.

e  Enter the Bluetooth’s MAC Address in (XxX:XX:Xx:xx:xx:xx) format.

e Away — If you tick (M) the Away Status Settings checkbox enter a time, your Presence
will automatically change to ‘Away’ after the designated time period.

e Tick(4) ‘Away Status Settings’ first to allow you to enter the set time.

NOTE

Click on one of the devices in Control Panel > View Devices and Printers to view its
properties. MAC address is the value in Unique Identifier.

You can check this information after logging in to the UCE client
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3.13.2.11 Codec

Codec allows you to set priority for Codecs that will be used in a voice or video call.

Options

General
Voice Codec

1M

@® PCMA
Audio Device

(O PCMU
Video Device

O G729
Linked Account
SIP Information Video Codec
Change Password @ H264

Call
Notification

Presence

Codec

Contacts exportfimport

Qutlook Contacts

e Voice Codec—Select the codec you want by using the mouse. UCE PC client offers 3
types of Voice Codec..

e Video Codec—Select the codec you want by using the mouse. UCE PC client offers 2
types of Video Codec.

NOTE

Codec encodes voice or video signals to digital signal and it is also able to decode the .
converted signal when necessary. The quality of voice or video depnds on what kind of codec it
is.

You can check this information after logging into the UCE client.
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3.13.2.12 Interworking between Address book and Excel
In "interworking address book and excel", personal address book is downloaded or personal
address book made for specific excel form is registered at a time.

Options
| General _
Contacts export/import
M
Path Select || Export
At beucy Name Position Company Phone Numb... Email
Video Device

Linked Account
SIP Information
Change Password
Call

Notification
Presence

Codec

Contacts exportimport

|
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3.13.2.13 Interworking between Address book and Outlook

In "interworking address book and outlook”, after selecting the contacts stored in outlook, you
can register this contacts in personal address at a time.

Options

General .
Synchronize Qutlook Contact

I Sync after deleting old Outlook Contacts when synchronizing contacts

Audio Device

Video Device = :
MName Position Company  Phone Numb.. Email

Linked Account

SIP Information

Change Password

Call

Notification

Presence

Codec

Contacts exportfimport

Qutlook Contacts

e |f thereis existing outlook address book, put a check mark(i4) and register a new
address book. If you click the sync button without checking 'Sync after deleting old
Outlook Contacts when synchronizing contacts', the new address book is registered
except duplicate contacts in the several address books that user selected.

NOTE

In 'interworking address book and outlook’, the name and the phone number are required items
to register the address book. The address book missing that information isn't registered.
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3.13.3 Options - (C)

Set values for fields such as Server IP address, File Path, Audio/Video Settings, Accounts, SIP
server information, Change Password, Call, Notification, Smart Presence, Codec etc.

3.13.3.1 General

You can check and change settings for related accounts and file path.

Options

General

1}

Account
Senver
Port Mumber

Audio Device

Lagin automatically when the program starts

Linked Account Login automatically at Windows startup

< Reconnect automatically after network failure Interval 2 Minute

Change Password Change Main menu(Organization, Favorites).

Call

< Display photo{Crganization, Favorites).
+| Show notice bar
+| Display checkbox(Organization, Favorites)

Motification

Always display Quick Menu User Simple information

Presence Path

Path CAUsers\inolDocumentsUPECS UCEnexd06tile | | Cranoe |

Call Control

Select Language

Contacts exportimport  Language | English .

Outlook Contacts

Account—When setting up the account, put the Server IP address and the Port Number
first. Set the following functions according to your needs:

- If you want to enable ‘Auto Login when the program starts’ then tick(i4) the box. Once

the change takes place, the app will automatically log in with the saved password after
the program starts.

= If you want to enable ‘Auto Login when Booting’ then tick(&) the box. Once the change

takes place, the program will automatically start after Windows OS finishes booting.
However, this function may differ depending on the OS version.

= If you want to enable ‘Auto Reconnect when there is a network error’ then tick(i4) the

box. Once the change takes place, the application will automatically try to connect if
there is a network error.

= If you want to enable ‘Move to organization tab after login’ then tick(i4) the box. Once the

change takes place, the first screen that appears after login will be the organisation tab.

= If you want to enable ‘Display photo(Organization, Favorite)’ then tick (M) the box. Once

the change takes place, the user’s photos will be displayed in the organisation tab.

= If you want to ‘Display Position’ in the call list then tick (i4) the box. Once the change

takes place, positions will be displayed in the call list.

If you want to ‘Display Notice’ then tick (i4) the box. Once the change takes place,
notices will be displayed at the bottom of the main screen.

Set Path— You can check the download path for the files or click “Change” to change the
path.

Language—You can select the language for iPECS UCE
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3.13.3.2 IM

You can edit the text font size for IM.

Qptions
General
Font Size
I Size Mormal  ~ Preview
Audio Device

Show latest IM when receivin
Linked Account -

Change Password
Call

Motification
Presence

Call Control

Contacts exportimport

Outlook Contacts

e Set Font Size—You can choose between small, normal or large for the font size.

e New IM On The Top—If you want to display the IM window at the top when there is a new
message then tick (4) this box.

NOTE
You can check this information after logging into the UCE client
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3.13.3.3 Audio Device

You can control the volume and edit the device configuration for ringtones and calls in Audio

Device.
Genaral
Volume Control
"'1 Soeakel Speker(RealekHig. ~ MICoohond i (ReahekHig. -~
Audio Device
Linkgd ACOounl

Lhange Passward Device for Ringlone

cal Speaker  Speker(Reallek High Definition -
Hethcaton

Presance

Call Controd

Contacts sxportimpon

-_-‘LJ!::‘:I.- I:.:IPIII o “ m

e Volume Control—You can use the bar to control the volume for the Speaker and Mic.
e Device for Ringtone—Select the device needed for Ringtone.

e Device For Call—Select the device for Speaker and Mic.
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3.13.3.4 Linked Accounts

Linked Accounts allows you to link with Google Calendar. If you want to link to Google
Calendar then enter your Google ID.

Options

General .
Linked Account

M Coogle Calendar Synchronization

Audio Device Google ID

Linked Account

Change Password
Call

Motification
Presence

Call Control

Contacts exportfimport

Outlook Contacts

e Google Calendar Synchoronisation— Tick(i4) the box if you want to link your account to
Google Calendar.

e Google ID—Enter the Google ID for the account that is to be linked.

NOTE
You can check this information after logging into the UCE account.
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3.13.3.5 Change Password

You can change the set password in Change Password.

Options

General
Change Password

i Current Password
Audio Device Mew Password

Linked Account Confirm New Password

Change Password

Call
Matification
Presence
Call Control

Contacts exportfimport

Outlook Contacts

e Current Password—Enter the password that is currently being used.
e New Password—Enter the new password.

e  Confirm Password—Enter the new password again to confirm this is the correct password.

NOTE

The security of your password is very important, make sure that you use a strong and safe
password for the server. If the password is not set or its strength is very low you might become
a target for hackers.

You can check this information after logging into the UCE client.
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3.13.3.6 Call
Call allows you to set the plan for dialing. The user does not have to input all numbers for
making a call because there are pre-set numbers in ‘Dialing Plan’ that will be used for calling.

Qptions

General

Dialing Rule

M Digit Settings |0 ar More Exception (SSDP)
0 : Not Set) r :

Audio Device P d_| =

CO Access 9
Linked Account

! Country Code
Change Password Area Code
Ccall +| Press the Enter key to answer the incoming call.
Notification CRM Integration
Use CRM Integration

Presence Use CRM Pop-up

Call Control

Contacts exportimport

Outlook Contacts

e Digit Settings—Enter the desired number range for the call. For example, if you set the
digits to ‘4’, Dialing Plan will be applied if the user inputs more than 4 digits when he calls.

e CO Access Code—Enter the numbers for making external calls. For example, if you set ‘9’
as CO access code ‘9’ will be automatically added when the user makes external calls.

e  Country Code—Enter the numbers for making international calls. For example, if the user
entered Korea's country code ‘82’ in the Contacts the application will remove ‘82’ and make
a call.

e Area Code—Enter Area Code for the area you are in. For example, if the user entered
Area Code ‘02’ in the Contacts the application will remove ‘02’ and make a call.

e Exceptions(SSDP)—This field is for distinguishing extension calls. If the user registered
extensions to act as exceptions for CO Access, they can use SSDP,

e SSDP(Station Start Digits Pattern): If the starting number matches SSDP, the CO
Access number will not be entered even though it is already set. Enter the starting numbers
in the SSDP field if you want to avoid automatic insertion of a CO Access code.

e CRMinterworking: Function for searching for customer information and Pop-up
Information are provided by interworking with CRM. It Requests searching for that CID from
the interworked CRM with UCE Client by using CID information when UCE user sends or
receives call. And if search results are appeared, the results pages are popped up or CRM
search icon is displayed at the bottom left of the Smart Work.

NOTE

If %ou set the CRM interworking, you are able to use the CRM used in-house. UCE support
CRM from Mondago.

This function and setting only allow the users who have Mondago's CRM licence to use.

The values set in the UCE server will be the default for the Dialing Plan. If you are following the
Dialing Plan from PBX there is no need to configure it separately in the UCE server.

You can check this information after logging into the UCE client.
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3.13.3.7 Notification
Notification allows you to keep and set notification pop-ups for Missed Calls, iISMS,
Conference, Schedule, IM contents, notice, Memo etc.

Options

General .
Notification Sound

M +| Sound

Audio Device

Linked Account Notification Pop-up

Show Pop-up windows until closing
Change Pazsword

< Missed Call < IM Message
Call
~| Conference +| Motice
Motification 7| Schedule 7 Memo
Presence 4| 13M3 Immediately receive a iSM3

Call Control

Contacts exportimport

Outlook Contacts

¢ Notification Sound—Tick(M) the checkbox if you want to enable natification sound.

e Notification Popup Setting—You can set notification popups for Missed Calls, IM
Messages, iISMS, Notices, Conferences, Memos, Immediately receive a iISMS and
schedules. You can also choose to keep Notice Pop-up here. If you want to enable any of
these, tick(¥4) the checkbox next to the description.

NOTE
You can check this information after logging into the UCE client.
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3.13.3.8 Presence
In Presence you can enter the address of a Bluetooth device to use it. If you tick () the Away
Status Settings and enter a time, the user’s Presence will be set to ‘Away’ after the designated
time period. For more information on Presence please take a look at the ‘Presence’ section in
the guide

Options

General
Smart Presence
i}
Change my status as Be right back when a Bluetooth device gets out of range
Audio Device Blustaoth MAC Address

Linked Account

Away

Change Password
Away Settings
Call

Change my status as Away after | = Minute

Motification

Presence

Call Control

Contacts exportfimport

e s
Dutlook Contacts Ok N ‘Cancel |

® Smart Presence—What is Smart Presence? If a user registers their smart phone in PC
Bluetooth, their Presence will automatically change to ‘Away’ if they go outside the
Bluetooth range.

e Add Bluetooth device to PC and tick(M) the checkbox for ‘Use Bluetooth'.

e  Enter the Bluetooth’s MAC Address in (XX:XX:XX:XX:xx:xx) format.

e Away — If you tick (M) the Away Status Settings checkbox and set the time, your
Presence will automatically change to Away after the designated time.

e Tick(¥) ‘Away Status Settings’ first to allow you to enter the set time.

NOTE

Click on one of the devices in Control Panel > View Devices and Printers to view its
properties. MAC address is the value in Unique Identifier.

You can check this information after logging into the UCE client

84

iPECS UCE Mobile Client for PC User Guide - Issue 1.1



3.13.3.9 Call Control

Call Control allows you to check the details of Call Control mode. You can also enable
Incoming/Outgoing Call Pop-ups and Display Talk Time.

Options

General i
Call Control Information

in4 SERVER IP
SERVER PORT 0
DN

Audio Device
Linked Account

i 0 wiord .
fhangs Fasswor Set Call Control function

Call Use Outgoing Call Pop-up
+| Use Incoming Call Pop-U

Motification 3 s
+| Display Talk Time

Presence

Call Control

Contacts exportimport

U
Outlook Contacts oK ]J -"‘?-‘“'1“1_

e Call Control Information —You can check the details of the Server IP, Server Port and
DN used for Call Control mode.

e Set Call Control function—You can set the Call Control functions in the list below. Tick(i4)
the box to enable each function.

e Use Outgoing Call Pop-up: By default there is no Outgoing Call Pop-up when the user
makes a call using an IP phone linked to the PC (But the pop-up will appear if you make a
call using the PC). If you enable(4) this function there will be a pop-up for outgoing call
when you use an IP phone linked to the PC.

e Use Incoming Call Pop-up: When enabled, this function will display pop-ups for incoming
calls on the user’'s PC.

e Display Talk Time: When enabled, this function will display the time of the call on the
user’'s PC.

NOTE
You can check this information after logging into the UCE client.
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3.13.3.10 Interworking between Address book and Excel
In "interworking address book and excel", personal address book is downloaded or personal
address book made for specific excel form is registered at a time.

Options
General .
Contacts export/import
M Path Select | |
Audio Device Mame Position Company Phone Numb... Email

Linked Account
Change Password
Call

MNuotification
Presence

Call Control

Contacts exportimport

Outlook Contacts

3.13.3.11 Interworking between Address book and Outlook
In "interworking address book and outlook”, after selecting the contacts stored in outlook, you
can register this contacts in personal address at a time.

options

General 7
Synchronize Qutlook Contact
] Sync after deleting old Qutlook Contacts when synchronizing contacts
Audio Device
3 Mame Position Company  Phone Numb... Email
Linked Account
Change Password [ |
«“« Please Wait
Call a Loading ...
Motification
Presence
Call Control
Contacts exportimport ] »

Cutlook Contacts

e |fthere is existing outlook address book, put a check mark(&) and register a new address
book. If you click the sync button without checking 'Sync after deleting old Outlook
Contacts when synchronizing contacts', the new address book is registered except
duplicate contacts in the several address books that user selected.

NOTE

In 'interworking address book and outlook’, the name and the phone number are required items
to register the address book. The address book missing that information isn't registered.
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Appendix- Useful Information

This chapter provides information on the use of open source software contract.

Open Source Software used in this product are listed as below. You can obtain a copy of the
Open Source Software License from the Ericsson-LG Enterprise Web site,
http://www.ericssonlg-enterprise.com. Ericsson-LG Enterprise reserves the right to make
changes at any time without notice. Open Source Software used in this product are listed as

below.

Open Source License
Google.GData.*.dll Apache License 2.0
log4net.dll Apache License 2.0
NAudio Ms-PL

agsXMPP GPL 2.0

libsqlite3.0 Public Domain
libresolv APSL 2.0

libxml2 MIT

Ericsson-LG Enterprise offers to provide you with open source code on CD-ROM for a charge
covering the cost of performing such distribution, such as the cost of media, shipping and
handling upon e-mail request to Ericsson-LG Enterprise at opensource@ericssonlg.com

This offer is valid for a period of three (3) years from the date of the distribution of this product
by Ericsson-LG Enterprise.
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The contents of this document are subject to revision without
notice due to continued progress in methodology, design and
manufacturing. Ericsson-LG Enterprise shall have no liability
for any error or damage of any kind resulting from the use of
this document.

Posted In Korea
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